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Women can build professional networks

Established profes-
sionals often tout the
importance of building
strong networks. In fact,
a 2017 global survey from
LinkedIn found that near-
ly 80 percent of profes-
sionals consider profes-
sional networking to be
important to their career
success.

Professionals may see
networking as a great way
to land their next job, but
establishing strong net-
works can pay dividends
even for those people who
have no immediate plans
to leave their current
companies. Small Busi-
ness BC, a resource that
caters to entrepreneurs in
British Columbia, notes
that successful network-
ing can lead to referrals
and new partnerships and
raise the profiles of pro-
fessionals and the com-
HoME | AuTo | BUSINESS RSttt
LinkedIn survey supports
that notion, noting that
one-quarter of profession-
[Nt | RUETE Rty Tl als across the globe have

since 1946 established new business
partnerships through
LinkedIn Messaging. Of

_ " course, networking often
WILDONER L Sl Dielps people find new jobs
INSURANCE AGENCY as well, as the LinkedIn
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NETWORKS

CONTINUED FROM PAGE 2

percent of people hired in
2016 found work at com-
panies where they had ex-
isting connections.

Women can employ
various strategies to
build strong networks
and maintain those net-
works once connections
are established.

1. Join professional

organizations.
Professional organiza-
tions provide great net-
working opportunities,
serving as avenues to
begin new business rela-
tionships. Many such or-
ganizations host annual
conferences, and attend-
ing these conferences can
help women maintain the
relationships they devel-
op through their partic-
ipation in these groups.
That’s an important ben-
efit, as the LinkedIn sur-
vey found that 38 percent
of professionals admitted

SUPPLEMENT 3.

they find it hard to stay in
touch with their network.

2. Offer help as much
as you seek it.
The LinkedIn sur-

vey found that only 48
percent of professionals
keep in touch with their
networks when things
are going well in their ca-
reer. By reaching out to a
network when things are
going well, women are

showing a willingness to
offer help as much as seek
it. That can lead to stron-
ger, more easily main-
tained networks.

3. Schedule
networking

each week.

Build networking into
your weekly schedule.
Even the busiest profes-
sionals can find time each
week to email someone

in their network to see
how things are going or
share updates on previ-
ous collaborations. That’s
a quick and easy way to
maintain connections.

The value of network-
ing is undeniable. Wom-
en can take various steps
to build strong networks
and maintain those re-
lationships for years to
come.

Stoves n Stuff on Rt. 309 in South Tamaqua recently expanded
their product offerings to include farmhouse and country décor,
unique gifts, seasonal decorations, amish furniture and specialty
food products, offered under their new Country Hearth and Home
branding. The idea for this new concept came about when co-
owner Pete Carmean’s wife Doreen, the business’ Office Manager,
was looking to decorate the hearths and mantles for the many
fireplaces on display. “She created so many nice displays that
people were looking to buy them so we felt that it was something
new we could add to the business that people were looking for. We
both love farmhouse décor and old country stores so we started
bringing in products not only to decorate and sell but also to give
the store some of the cozy feel of those old stores,” Carmean said.

Comfy, rustic rocking chairs, in bear motif, greet customers
when they enter the store along with a large display of seasonal
decorations on amish-made, barn board cabinets. Just off to the
side are wooden barrels filled with old time candy; Gold Mine

old time country store fare led to some unique products such
as Cooke Tavern Soups, Thompson’s Candles and the Great San
Saba River Pecan Company. Cooke Tavern offers all natural, dry
soup mixes with flavors like Yankee Doodle Chicken Noodle,
Blacksmiths Black Bean Chili and Barn Raising Country Vegetable.
Thompson’s Candles are artisan crafted, super scented candles
offering fragrances such as banana nut bread, butter rum and
grandma’s cookies. The Great San Saba River Company, a family
owned pecan farm located in San Saba, Texas, uses their fresh
pecans to create delicious pecan popcorn and pecan pie in a jar as
well as toppings and preserves.
A stroll around the store reveals an oldltli<me country store-
" ike
merchandise;
5. braided rugs, trivets

Gum, Pop Rocks, Sour Gummies and Laffy Taffy. The love of

range of

Like an Old Fashioned Country Store

and coasters from Capitol Earth Rugs, napkins, placemats and
throws from the Country House Collection, a full assortment of
seasonal house flags, garden flags and doormats from Briarwood
Lane, Crow Canyon spotted enamelware and much more. Unique
gift ideas include Dalin Intarsia Wall Art, in which artisans cut,
carve and shape exotic woods to make pictorial artwork including
the Big Bear in the Forest and Deer In the Woods, and Willie Bear
Collectibles, like Willie Bear Hammocking and Wille Bear Carrying
Canoe. A popular favorite has been the Goat Milk Soap and Lotion
by Fresh and Fancy from the farm, with Coco Mango, Butt Naked
and, of course, Monkey Farts being the top sellers. Farmhouse
décor is a constant but displays change with each season; as the
Christmas and Winter Season _—

winds down Spring displays take
over, and later on Americana and
Fall decorations and merchandise &
fill the store. “Our customers &
have really taken to it,” Carmean E&=
reported.  “It's very gratifying I}
to see people come in and just
wander the store to look at all
the great stuff we've brought in.
My wife picks out everything
herself (with limited interference
from me!). It's really created a
unique shopping experience and §
we're glad that it has been so well
received.” Stoves n Stuff Country j
Hearth & Home, still the area’s @
best source for alternative heating
products, stove and fireplaces,
but now a great place to shop for
both home and hearth.

One of the World’s Largest FULL SERVICE Stove and Fireplace Shops

STROUDSBURG
(570) 424-2421

TAMAQUA
(570) 386-5656

WOOD e COAL  GAS * ELECTRIC * WOOD PELLET
www.stovesnstuff.com

"We Deliver Warmth”
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How to break into consulting
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FREE CONSULTATION 570-386 3888 - 1415 Blakeslee Blvd Dr East

Many older adults
choose to trade in the reg-
ular hours of 9 to 5 when
they retire to delve into
a much more personally
guided passion: consult-

ing.
Generally  speaking,
consulting is a term

loosely given to provid-
ing business advice and
sharing expertise with-
out working directly for
a company. Consultants
lend their knowledge and
flair for problem-solving
to guide companies on
topics such as marketing,
operational improvement
and even staffing, accord-
ing to My Consulting Of-
fer. Consultants do not
often work for the com-
pany they are assisting,
but may be brought in on
a contractual basis for a
set period of time. The
Balance: Money advises
that consultants typically
can earn more per hour
as consultants than they
would if they were actual
staff members on payroll.

Consulting may attract
seniors considering re-
tirement because of the
flexibility it provides. Re-
tirees unsure about how
to get started in the field
of consulting can consid-
er this rundown of what
it takes to pursue this op-
tion.

Knowledge of key
concepts
Consultants  provide

guidance in any num-
ber of areas, but skills
in these disciplines are
highly desirable:

- data analysis

- project management

- management

- reporting

- ethics

human resources/

hiring

- finance and econom-
ics

- public relations and
marketing
Work your network

Getting started in con-
See CONSULTING on Page 5
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CONSULTING

CONTINUED FROM PAGE 4

sulting may just be a mat-
ter of picking up where
you left off . Reach out to
past employers who ben-
efitted from your work to
see if they may be in need
of consulting services.
Even if there aren’t any
opportunities there, for-
mer employers may put
you in touch with other
businesses who are in
need of your services.

Also speak with
friends, neighbors and
other acquaintances to
see if they may be able
to help you find the right
consulting opportunity.

Get certified

While certification
and extensive education,
including master’s de-
grees, may not be need-
ed to get into consulting,
they certainly can set
you apart from others.
Explore industry-specif-
ic certification, certified
management consulting

certification or project
management consulting
certification to refresh
your skills. These certi-
fications also may show
employers that you are
committed to consulting.

Polish up your

résumeé

Consultants are billed
as experts in their fields
or areas of concentra-
tion. Make sure your reé-
sumé points to concrete
examples of positive cli-
ent outcomes and use it
to emphasize your prior

SUPPLEMENT 5.

successes.
Expect to be a

problem-solver

Consulting  requires
figuring out what is
missing and filling that
void. That means staying
on top of your industry
and determining which
solutions will fix specif-
ic problems the industry
may be facing.

Consulting may be the
next path for retirees who
are looking for a flexible
way to get back into the
workforce.

f-\_

| Carlon
Seanch & Selllement

i Senviced, Ine.
e Agents Serving %ufbon and the Surrounding Counties|

info@carbonsss.com
610) 377-
www.carbonsearchandset

-

-

CALL GREG BRITTENBURG

610-966-5995
15 8. 10th Street « Emmaus, PA

* Full Automotive Service1
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Inspections

* Diagnostics
* Tire Sales & Service
* Four Wheel Alignments
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Service

' Family Owned & Operated for 25 Years!
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Foodservice * Party - Janitorial - Chemical - Paper Supplies

Macungie, PA

Store Hours

Monday - Friday: 8am-5pm
Saturday: 8am-12pm
Holiday Hours May Vary
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boied

* BULK CASES * FREE COMMERCIAL DELIVERY * NO MINIMUMS -
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Dress for success on your next interview

In his masterpiece
“Crime and Punishment,”
author Fyodor Dostoevsky
wrote, “We sometimes
encounter people, even
perfect strangers, who be-
gin to interest us at first
sight, somehow suddenly,
all at once, before a word
has been spoken.” The
great Russian novelist is
referring to the fact that
impressions can be made
even before conversations
begin. This is an important
notion to grasp and can do
ajob seeker a world of good
in every interaction during
the hiring process, includ-
ing the interview.

Recruiters may have an
understanding of you as
an applicant from your ré-
sumé and other correspon-
dences, but it is during the
interview - whether it’s in
person or remote - that a
hiring manager can really

See DRESS on Page 7

MONUMENT
CLEANING

Contact us for pricing
& more information.

STROUDSBURG

GRANITE
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Main Street @ Dreher Ave, Stroudsburg | stroudsburggranite.com
(570) 421-3591 | (610) 681-6968
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Let us customize a plan!
for you and your company

No time? Let us come to you.
No company too large, no company too small.

Art Schneck, Optical Co.
720 Harrison 5t.
3 Emmaus, PA 18049
610-965-4066
artschneckoptical.com
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DRESS

CONTINUED FROM PAGE 6

get a sense of your energy
and professionalism. While
no one wants to be judged
on appearance alone, what
you look like and how you
dress affect others’ first im-
pression of you. Doing all
you can to tip the scales in
your favor may lead to fa-
vorable job outcomes. The
best outfit to wear on an
interview varies depend-
ing on the company and
the job, according to The
Balance: Money. But there
are some guidelines for
dressing to make the best
impression.

Follow the employ-
er’s dress code. If you

can gauge dress code in
advance,dress to mirror
what others are wearing
and then take it up a slight
notch. For example, while
you wouldn’t wear a suit
if you’re interviewing as a
park ranger, you may es-
chew work boots and faded
jeans for a collared polo
shirt and khaki pants. For
a tech start-up or creative
company that favors casu-
al wear, something that is
more business casual may
be appropriate for the in-
terview.

- Err on the side of cau-
tion. If you do not know
the company dress code,
it is always better to be
overdressed than under-
dressed. A sports jacket
and a button-down shirt
for gentlemen and tailored

ALL TYPES OF SEPTIC REPAIRS

Seiotic Cleaning | Grease Trap Cleanin
~ Backhoe Service | Extensions Installed |

| (et card
Accep‘ed

pants and blouse for wom-
en may fit the bill.

- Less is more. Distrac-
tions can derail an inter-
view, and wearing too
many accessories can be
distracting to the inter-
viewer and even candidates
during the interview. Keep
jewelry to a minimum and
mute all alerts on a smart-
watch and smartphone. If
you have piercings, you
may want to remove them
until you learn more about
which types of body art are
acceptable at the company,
which you should be able
to discern when visiting
the office. Distractions also
can include heavy or dras-
tic makeup and hair styles.
Tone things down until you
have a firm understanding
of dress policies.

Quali
Y Seryj
Guaranieeq

? | Sewer Roufering ||
Pumps Installed & Repaire

Sewer ReEirs -
High Pressure Jetfing =
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- Choose neutral colors.
Wear neutral or classic
colors over more flashy op-
tions. Youwanttobejudged
on your qualifications,
and neon shirts or a busy
print dress could cause an
interviewer to lose focus.
During a remote interview,
choose a high-contrast in-
terview outfit so that you
don’t blend in with your
background.

Wear clean, tidy
clothes. No matter how for-
mal or informal the attire,
it should be freshly laun-
dered, free from wrinkles
or damage, and fit proper-
ly.

Interview attire can
make or break first impres-
sions, so attention should
be placed on what to wear.

e el

484-629-9827

314 DELAWARE AVENUE
PALMERTON, PA 18071
Lockwseamunitens.rsm
TN Paper 23 - Online/In Store
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SCHEDULE YOUR
TOUR TODAY!

570-699-5500

www.mapleshademeadows.com

PERSONAL CARE | RESPITE | MEMORY CARE Nesquehoning, PA
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How to navigate a remote interview

Not so long ago, job interviews
were conducted almost exclusively in
person. Hiring managers were able
to assess candidates during these
interviews, getting an idea about ev-
erything from the applicant’s skill
set to how he or she affected the ener-
gy in the room to body language and
the confidence of a handshake.

Today a growing number of inter-
views are virtual. Many are conduct-
ed via popular video conferencing
apps like Zoom. In a recent survey
of talent leaders and recruiters con-
ducted by the tech firm Talview, 80
percent of respondents said their
hiring process is now fully remote.
There are many advantages to re-
mote/virtual interviews. They tend
to be more convenient for screen-
ing applicants for remote positions
because the applicant pool may be
coming from anywhere around the
world. Remote interviews also can
be less time-consuming.

As useful as they can be, remote
interviews are not foolproof. Tech-
nical snarls or uncooperative condi-
tions at home can affect remote inter-
views. Virtual interviews also may

We provide...

Assistance with Tasks of Daily Living
Deticiows Hame-Cooked Meals
Extensive Enrértaiment,

Social & Wellness Programs
Mediearion Management

Fatmily Armogphere

A Scenic, Country Sesting & Mare!

e Y

U

PERSONAL CARLES
Providing Cwality Carelf

(73 S v, noctmmm e ilhoge 01

not give candidates an accurate idea
of the culture at a given firm. But
remote interviews are likely here to
stay, so here’s how candidates can
put their best (virtual) foot forward.

Test the technology
Open the conferencing app and
test links to make sure that you can

get on the service and understand
how it functions. Log in early,
even if it means sitting in a virtu-
al waiting room until the meeting
organizer arrives. At least you’ll be
ensured of being on time.

See REMOTE on Page 9

PROUDIVASERVING
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REMOTE

CONTINUED FROM PAGE 8
Have a cheat sheet

at the ready

A remote interview
gives candidates a dis-
tinct advantage, as they
can utilize notes without
it being obvious. Place
them just above the de-
vice camera or off to the
side slightly so you can
refer to them like one
may read a teleprompter
or cue cards on television.

2023

Use your space
wisely

If you’ll be on video, set
up your space and your
appearance so that it is
professional but engag-
ing. Use your home office
environment to make a
strong impression. Keep
background clutter to a
minimum. If necessary,
use a virtual office back-
drop, which was pre-
ferred by 97 percent of
the 513 recruiters that
Harvard Business Review
observed and interviewed

over an eight-month peri-
od in 2020.

Engage with the
interviewer and

avoid distractions
Distractions can knock
you off of your game and
make you come across as
less engaging to recruit-
ers. Ask housemates to
make themselves scarce
during the interview and
lock pets out of the room.
Silence your phone (if
it isn’t the device being
used for the interview)

SUPPLEMENT 9.

and look into the camera
while speaking. Main-
taining eye contact is a
sign of respect and confi-
dence. If the interviewer
is speaking at length, uti-
lize the mute button on
your phone or conferenc-
ing app to silence ambient
noise.

Remote interviews are
a large part of modern
working environments.
Mastering an ability to
interview remotely can
help candidates ace their
next interview.

@ RedMax
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W Call or Stop in Today!
g Servicing what we sell since 1985

ﬁxm 1044 Summer Valley Rd., New Ringgold
570-943-2367
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EMMAUS
Mon., Tues., Wed., Sat. 9am-5pm
Thurs. 9am-7pm, Closed Sunday

Emmaus Only - Evening Hours By Appointment
610-965-9851

appliance stores.

a week.

Kleckner and Sons, one of the oldest family-owned appliance stores in the Lehigh Valley, is still going strong, with
two convenient locations, at 575 Chestnut Street in Emmaus and 2177 MacArthur Road in Whitehall.

After 78 years, Kleckner and Sons continues to succeed because of the
family’s dedication to quality and service.

Allen Kleckner, his son Roy and his son-in-law, Joseph George, opened their
first store in 1945 at 421 Main St. in Egypt. In the early 1970s, Joseph George’s
sons, Donald and Dale George, took over ownership of the business, which is
still considered “The Leader” in appliance sales and service today.

The main store is the oldest business on MacArthur Road and is now owned by
Doreen Cantalini and Todd George, great-granddaughter and great-grandson
of Allen Kleckner. The Emmaus store has been serving the community since
1980 and is open 6 days a week.

Kleckner's always has a large selection of the latest in name brand
appliances available and will service everything they sell. Their knowledge and
commitment to personalized service helps them stand out compared to other

Once you have chosen the right appliance, Kleckner's Delivery team will
not only Deliver the NEW appliance and Haul away the old on, they will also
professionally Install the new appliance. (some restrictions apply)

They also offer in-home service six days a week on every appliance they sell,
and have a parts department at the Whitehall store, which is open seven days

So if you're in the market for a new appliance, visit Kleckner’s at either location and let their professional staff help
you select the one that’s right for you.
Kleckner’s carries a full line of name brand appliances including Monogram Luxury Appliances.

“Service Is Our Most Important Product”
2 LOCATIONS TO SERVE YOU

KLECKNER’S

“The Leader”

575 Chestnut St., Emmaus -°

2177 MacArthur Rd., Whitehall

www.klecknerandsons.com

WH ITEALL
B=3(I;na‘::l‘:-8'?;bpm
Sat. 8:30am-Spm

Open Sun. Noon-4pm

610-433-4202
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Components of traditional business plans

Owning a business is
a dream for millions of
people across the globe.
Entrepreneurs envision
being their own boss, but
few successful business-
es can get off the ground
without a little financial
help. That help is often
not available without a
business plan.

What is a business
plan?
A business plan is a

valuable tool for entre-
preneurs looking to start
a business. Self-funded
entrepreneurs who won't
be seeking seed money or
assistance from external
sources, such as banks or
investors, can still benefit
from writing a business
plan, which is a detailed
guide that can serve as a
road map for prospective
business owners.

Self-funded  entrepre-

neurs can make their busi-

_Il OUNTAINTOP, Cuuczln' VENUE

Live Music. Great Times.

325 Maury Roap
Jim THorPe, PA
PENNSPEAK.COM
866-605-PEAK

180 PINE STREET, PALMERTON, PA 18071

610-826-6000

WE'LL GET YOU BACK IN BUSINESS

HOURS: MONDAY-FRIDAY 8 AM-5 PM

Located just behind the Aquashicola Fire Company

Serving the Northeast Mid Atlantic Region for mobile
and construction equipment.

Services include:

Manufacture of Hydraulic Hose and
Fitting Assemblies

Hydraulic Pumps and Motors
Hydraulic Cylinder Repair

Large Inventory of:

Allegheny York Seals and O Rings

ness plans as formal as they
prefer, but aspiring busi-
ness owners who are seek-
ing funding will need to
make their business plans
formal, as lenders and
prospective investors are
more likely to read and re-
spond to formal documents
than informal requests.
The U.S. Small Business
Adminstration notes that
many lenders and inves-
tors will want a traditional
business plan before they
offer any financing or de-
cide to invest. Traditional
business plans are formal
documents that lay out the
goals for the business, how
owners plan to achieve
those goals and how much
time they anticipate they
will need to achieve them.

What are the key
components
of a traditional

business plan?
Traditional business

plans include a number of

Efn'wf-‘n (
t o “Faume

Singe 1964, Our Award-Winning Construction is Second to None!

components, all of which
do not necessarily need to
be included in a plan. The
SBA recommends that
entrepreneurs include
as many of the following
components as necessary.
In regard to how many
of these to include, indi-
viduals must make that
determination on their
own or with the help of an
advisor.

- Executive summary:
The executive summary
is what your business is
and why it will be suc-
cessful. This summary
should include a mission
statement, the product
or service being provid-
ed and basic information
about the business, such
as its employees and loca-
tion. The SBA also recom-
mends that entrepreneurs
seeking funding include
financial information.

Company descrip-

See PLANS on Page A1

Central Water & Sewerage | Parkland Schools in Schnecksville
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PLANS

CONTINUED FROM PAGE A10

tion: This should be de-
tailed information about
the company, including the
problems it solves. List the
consumers or businesses
the company will serve.

- Market analysis: Mar-
ket research is vital, and
this information should in-
dicate that entrepreneurs
have a strong grasp of their
industry and target mar-
ket.
and

Organization

management: This tells
readers how the company
will be structured, includ-
ing who will run it. This
section also should include
the legal structure of the
business (i.e., LLC, C corp,
S corp, etc.).

Service or product
line: This section indicates
the products the business
will sell or the services it
will provide. Any plans for
intellectual property, such
as patent filings, should be
included here.

- Marketing and sales:
This section should aim to

Pr(l)fessmnal Cleanlng
mxmﬁ_mm amarkers
Emm letterng Srepairs

Walters " ument Company
348 East White Street Summit Hill

When you buy products

BUY RECYCLED
AND SAVE

made from recycled materials,
recycling keeps working.
To find out more, call 1-800-CALL-EDF.

describe how the business
will attract and retain cus-
tomers.

- Funding request: This
section outlines the fund-
ing requirements, includ-
ing how much money is
needed, and how funds will
be used over the next sever-
al years.

- Financial projections:
The SBA recommends
supplementing funding
requests with financial
including a

projections,

SuppLEMENT T1.

five-year financial outlook
as well as more immediate
terms, such as quarterly
projections.

- Appendix: The appen-
dix should include support-
ing documents, such as
credit histories, résumeés,
letters of reference, per-
mits, licenses, and other
items.

Business plans are vital
to many entrepreneurs.
Learn more about drafting
a plan at www.sba.gov.

QARBON
ORAL SURGERY

ASSOCIATES

Wisdom Teeth & Extractions

Implants — No Referral Necessary
1V Sedation
Most Major Insurance Plans Accepted

Frank L. Hoffman, D.M.D

Diplomates - American Board of
Oral and Maxillofacial Surgery
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carscreae

1080 Blakeslee Bivd.

Lehighton,

PA 18235
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Pencor
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PALMERTO WALNUTPORT

Pencor Wireless is an Indirect Agent for Verizon Wireless. As an authorized

retailer for Verizon Wireless, we offer the best plans on the best network

with the best customer experience. Get the fastest, most reliable 4G LTE
network with service in more areas than any other carrier.

Pencor Wireless has two locations - one in Palmerton on Delaware Avenue,

and the second just off Rt. 145 in Walnutport. A variety of mobile and

home solutions are available for purchase, including Apple and Android

Smartphones and Tablets. Verizon Wireless offers a selection of Unlimited

plans. Get what you need, on the network you want, with more unlimited
choices.

In addition to Verizon Wireless, Pencor Wireless is the local Blue Ridge

Communications office for Walnutport and Palmerton. Customers can stop

in to inquire about and obtain Cable, High Speed Internet and Digital Phone

Service. We offer a full range of other services such as bill pay, equipment
swaps, technical assistance and much more.

Preview our products and services at www.pencorwireless.com. Pencor
Wireless is also on Facebook, where customers can get helpful wireless
tips, special offers and savings.

Pencor Wireless has a team of friendly and dedicated sales associates
ready to help. Call or stop in today.

Hours of ration:

_QE&_ Monday-Friday: 8§ AM-5 PM i v
1-855-4PENCOR Saturday: 9 AM-1 PM gﬁﬂ Zon

Sunday: Closed retailer
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CONNECT
your BUS'NESS

TO SOMETHING BETTER

Get all of this for only $118/month
B 4 |

M 100 Mbps High-Speed,
Business-Class Internet
Speeds available up to 16ig™

M 4 unlimited long distance
phone lines with 28 cloud-
based features

M Same day, FREE service
calls

M Static I.P. address

M Fiber connections also
available

YEARS

CELEBRATING

SER wc“‘e*&ecrmc
Qeiess == 1)
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PENTELEDATA FIBER NETWORKS

540 Delaware Ave. / Palmerton, PA 18071 / 800-281-3564 / www.penteledata.net

PenTeleData began in 1994 with the idea of providing high-speed data and Internet
connectivity in Pennsylvania and New Jersey. In 1995, that vision came true. Their
strategic partnership of local communications companies includes Blue Ridge
Communications, Ironton Telephone, Service Electric Cable TV & Communications
and Service Electric Cablevision.

Since that time, the PenTeleData partnership has invested more than $300 million
in fiber optic infrastructure, with nearly 10,000 miles of fiber optic cabling and
60 nodes for diversity and redundancy. They have private peering agreements with
major national content providers and cache servers to reduce network congestion and
interconnect agreements that allow them to expand their footprint to serve multiple
locations. Their network is supported by their 24/7 Network Control Center. One of
PenTeleData’s greatest assets is being locally owned - it allows them to make decisions
faster and support their customers better. They do not outsource support and since they
own Pennsylvania’s largest privately-owned fiber optic network, it gives them a lot of
leverage to deploy reliable, scalable fiber-based solutions, including dark fiber. They
also offer Cloud-Based Business Voice services, which are powered by their privately-
owned network and offer feature-rich customization to meet the requirements of any
company. Their hosted solutions can provide almost all a company’s basic technology
needs, simply put, it is a turn-key solution at an affordable and competitive price. Since
PenTeleDatal.T. Services can support installation and maintenance for all these solutions
and more, they can be your business’ technology team too! As a bonus, PenTeleData’s
Community Wi-Fi offers Internet access points throughout their footprint, especially
in larger venues and outdoor areas.

Some of the area’s most reputable businesses have recognized the benefits of choosing

PenTeleData. To see how they are using the network
[PenleleData.

and what their experience has been,
visit www.penteledata.net/testimonials.
fiber networks
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Palmerton Telephone Company

ALWAYS Here For Youl!

We answer your calls when you are unable to!

Make a great impression and never miss an opportunity with Palmerton
Telephone’s business answering service. Our LOCAL, friendly operators are

available 24/7 and 365 days a year to answer your calls whenever you need

them to. No recorded messages or voicemails.

8 O A @&

24/7 Availability, LIVE Call Answering, Emergency Great, Low
never miss a call no recordings Notification Monthly Price

Personal Emergency Alert

24-Hour a Day
Emergency Response Service
¢ Our trained technicians install the alarm unit

e Waterproof alarm sender summons help
with the push of a button

e Local operators are able to talk and hear
the caller through a special console

¢ Notify up to 4 pre-determined contacts
including family, friend, caregiver and 911

ass Ccllrnerion
S8 “TELEPHONE

A PONCOR COMPANY

Call forwarding service required to subscriber to Live Answer. Other Restrictions apply. Call for restrictions and complete details.

ptelco.com | 610-826-6650




